
Step 1:  Go to the City of Maryville 
Web site (www.maryvillegov.com).



Step 2:  Click on the Online Payments option.

Step 3:  Click 
on the Online 
Payments 
option.



Step 4:  If you do not already have an account 
click on Create an Account

*NOTE:  If you already have an account enter 
your email address and password and click on 
Login.



Step 5:  Enter your information in the boxes below.  
Please note that ALL information is required.

Step 6:  Click on Register



*NOTE:  You may or may not choose to allow 
your browser to remember your password.  
This will only save it on the computer you 
setup your account on.



Step 7:  Enter the email address you used to setup 
your account within Step 5.

Step 8:  Enter the password you used to setup your 
account within Step 5.

Step 9:  Click on Login.



Step 10:  Click on My Account.



Step 11:  Enter your Utility Account Number.  *Hint:  the Account 
Number is located on the upper left corner on your bill under 
the City of Maryville logo (see right).

867530

Step 12 click on Add 
Account Number.  Note 
multiple Account Numbers 
can be added to pay for 
more than one account.

867530



Step 13:  Click on Make a Payment.



Step 14:  Choose Pay with Credit or Debit Card



Step 15:  Click the beside the Amount Due and the fields 
below will be auto filled from the information that was 
entered at Step 4 when setting up your account. 

Step 16:  Enter your Credit or 
Debit Card information. 

Step 17:  Click Next. 

Note:  If you choose No you 
will have to enter your card 
information every time you 
make a payment.  If you 
choose Yes this information 
will be auto filled each time 
you make a payment.



*NOTE:  You may or may not choose to allow your 
browser to remember your Credit or Debit Card 
information.  This will save it on your computer.



Step 18:  Click Authorize Payment after verifying information is 
correct to finalize the transaction.  If your information is incorrect 
click on Back to Edit.  Once the information is correct then click 
Authorize Payment. 



Step 19:  You will be provided a Transaction Confirmation 
number once the transaction is complete.  You will also 
receive an email with the confirmation number as well.  If 
you would like to print the confirmation Right Click 
anywhere next to the approval number then click print. 

Step 20:  Click on 
Logout. 


