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At 9 a.m. on December 19th the doors 
to Sanitation Santa’s warehouse will open 
to welcome lots of parents who need help  
providing Christmas gifts for their children. 
Every year since 1982, Engineering and 
Public Works employees have helped needy 
Blount County families with children. It all 
started in 1982 when Junior Gardner, an 
EPW employee, decided that passing out 
candy to the children on his daily routes 
would help to spread the joy of the season. 
Today, Sanitation Santa continues his 
mission by serving as many as 800 families 
in Blount County every Christmas. 
Tim Green, (EPW) has been 
involved with Sanitation Santa 
for many years. His mother, 
Chita Green, volunteered 
to help Junior when the 
operation was in its infancy. 
She often told her husband James and 
their four kids about the families she met 
there. With every passing year the Green 
children learned the importance of giving 
to those in need, as well as the joy it brings 
to the giver. 
When Tim started working at the City of 
Maryville 17 years ago he was approached 
with the idea of he and a couple of his co-
workers taking over the responsibilities of 
the program following Junior’s retirement. 
For Tim, it was a no-brainer. He eagerly 
agreed and has been involved ever since. 
Tim has built relationships with business 
owners, managers, and individuals all over 
Blount County and Knoxville. He always 

invites the folks who help with 
donations for Sanitation Santa 
to come take part in distribution 
day. He knows they will be forever 
hooked, just like he is, if they get to 
see it for themselves.
The entire EPW department 
works year round to prepare 
for the Christmas season. They 
accept donations all year long and 
they keep the break rooms at the 
Municipal building stocked with 
sodas to sell. They make 25¢ profit 
on each can sold. In the summer 

they have their annual 
Christmas in July drive 
when they sell Little Debbie 
Snacks in the breakrooms. They 
clear 25¢ profit on every treat 
sold as well. All the money goes 
to support Sanitation Santa. 

If you’ve never witnessed it; for three days 
in December shortly before Christmas, 
a long line of parents stand outside 
the Amphitheater in Jack Green Park, 
anxiously waiting their turn to enter the 
back stage area. A volunteer from United 
Way greets them and checks a list of names 
to make sure that the family has not been 
helped by any other agency in the area. 
If they have not, another volunteer asks 
the ages and the gender of their children 
and if they might have any special wishes. 
As they sit in the waiting area yet another 
volunteer serves them a hot dog with chili 
(donated by the cafeteria cooks at Maryville 
High School) and a drink. Meanwhile, the 
volunteers in the back get busy packing up 
the gifts for the children. 
Tim has developed an eye for those who 
truly need the help and who swallow their 
pride to ask for it. They sit waiting quietly 
with their head down as if it breaks their 
heart to have to be there. He can spot 
those who come in because the love they 
have for their child is greater than the pain 
they will endure when they request help. 
These folks are the ones who he strikes up 
a conversation with. He’ll start with small 
talk just to break the ice, ask if they need 

anything else, and then he’ll ask about 
their children. Often times tears well up 
in their eyes. When they are handed a bag 
containing everything they need to make 
their child happy on Christmas morning, 
they quietly and humbly tell the volunteers 
how grateful they are for their kindness. 
Every year Tim meets at least one child 
that touches his heart. Last year that child 
was an older sibling (approximately 8 years 
old) quietly waiting with his parent for the 
volunteers in the back to finish packing 

Sanitation Santa an EPW Tradition 
Ending 2018 on a high note with Tim Green and Company 

Captain David Graves loads a bicycle into the back 
of a grateful mom’s van. 

Continued - see Sanitation Santa on page 3

“For it is in giving 
that we receive.”
         ~Francis of Assisi

A group of volunteers helping with 2017 Toy Distributions. 
Left to right: Jake Cagley, Ron Nugent, Tim Green, Leslie Craw-
ford, Shawn Ridings, Angie Luckie, Jimmie Delozier, and Kent 
Vanover. 
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Promotion

Andrew Puckett
MFD

Captain

Promotion

Charlie Martinez
MFD 

Captain

December iTAME Update
What’s new and what’s next? 

Promotion

Clay Cope
EPW

Street Construction 
Supervisor

People Are the Key

Mark Your Calendar: 
It’s the City Manager’s 
Annual Biscuit Breakfast 
Everybody!   
On December 20, all employees are invited to 
gather for the Annual Biscuit Breakfast in the 
Fire Hall from 7 to 9 a.m. Stop by and have 
a hot cup of coffee and a ham biscuit with 
your co-workers and friends. Let’s start the 
Christmas celebrations a few days early!       

Important End of Year Dates

FLEXIBLE SPENDING ENROLLMENT DEADLINE
Last day to enroll is December 7 

 December 2 Reindeer Run 

 December 3 Christmas Tree Lighting

 December 8  Jaycee’s Christmas Parade
  Shop with a Cop

 December 19 - 21 Sanitation Santa Warehouse Open

 December 20 Biscuit Breakfast

 December 24 Christmas Eve (Monday)
  Municipal Building offices and 
  Operation Center offices closed
  Recycling Centers open until 4 p.m.
  No change to garbage pick up schedule

 December 25 Christmas Day (Tuesday)
  Municipal Building offices,
  Operation Center offices, and
  Recycling Centers closed
  Residential Garbage Pick up:
  Tues. moves to Wed. - Wed. moves
  to Thurs. - Thurs. moves to Fri. and
  Fri. moves to the following Mon.

 January 1 New Years Day (Tuesday)
  Municipal Building offices,
  Operation Center offices, and
  Recycling Centers closed
  Residential Garbage Pick up:
  Tues. moves to Wed. - Wed. moves
  to Thurs. - Thurs. moves to Fri. and
  Fri. moves to the following Mon.    
 

David McCarter and  
Richard Johnson, (Elec-
tric) hanging Christmas 

garland in front of the 
Municipal Building 

Accolades and Applause

Cayenta Upgrade: Billing and 
Customer Service team is working on 
testing the upgraded system and will 
continue to do so for the remainder of 
the year. The goal is to go live with the 
new version in February, 2019.
Time & Attendance System: 

After a thorough and rigorous Request for Proposals (RFP) 
and selection process, the City selected Time Clock Plus as the 
preferred software vendor. The contract has been signed and 
implementation will begin on December 1.
ERP Phase 1: The Avero team is working with Maryville Utilities 
and Finance departments on identifying requirements for a 
new work order, asset management, and financial management 
system. As part of this process, the team has had several internal 
process review sessions and vendor demonstrations. 
Fiber Network: Work continues on the City’s fiber network 
assets, particularly on the Maryville Utilities side where a lot of 
the City’s infrastructure (meter reading, SCADA, etc.) depends on 
the efficient utilization of the fiber optic network.

Promotion

Jason Russell
Water & Sewer

Waste Water Treatment 
Plant Operator
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People Are the Key

A Message from City Council
As we look back on the year, we are so proud of all the accomplish-
ments our city has achieved. We know the achievements are due in 
large part to the work you do every day. We know you keep the city 
beautiful and running smoothly, and we know the daily work you 
do paves the way for new opportunities, businesses, and industry. 
We know you take pride in your work and it shows.
But the things you do to go the extra mile are the ones we love to 
hear most of all. Like when we heard about the way you restored 
their power so quickly during a dangerous storm and how you 
pick up the elderly woman’s trash from her front door because she 
can’t walk it to the curb. We heard when a loved one was treated 
with dignity and respect on an emergency aid call, and how you 
cared for the man with dementia passing through our town in the 
most selfless and kind way imaginable. We heard about pets you 
kept safe from harm until a loving family could take them home. 
We know you worked to decorate the city for the holidays and 

Sanitation Santa -  continued from page 1

Above, Tim Green, Tim’s mother, Chita Green, 
and Chad Wilson pause for a photo op.

juggled your normal responsibilities at the same time. And we 
know how you provided toys for needy kids and how you reached 
into your pockets to help those in our community who need it the 
most during the recent United Way campaign. All of these things 
and so many more are what make us proud of our city government 
and the People who make it up. We appreciate your service, and 
we encourage you to continue to take the extra time, go the extra 
mile, and be the difference in the lives of our citizens.
We wish you and yours a very Merry Christmas and a 
Happy New Year!     
With Gratitude,
 

Tom, Andy, Tommy, Fred, and Joe

up gifts for his younger brother. Tim 
noticed that his shoes were split open, 
the upper part barely hanging on to 
the sole on the inside of both of his 
feet. Clearly he needed new shoes, so 
Ron Nugent was sent to choose a pair 
of shoes in his size. When the boy 
removed his old shoes they saw that 
he was wearing braces on his feet. 
Ron disappeared, but Tim knew 
exactly where he went and what he 
was up to. He returned with several 
more pairs of shoes in graduating 
sizes so that as the boy continued 
to grow he would be sure to have a 
pair that fit. 
In 1982, Junior Gardner’s desire 
to spread the joy of Christmas 
became the starting point for 
Sanitation Santa. 35 years later 
EPW is still working to help 
underprivledged kids in Blount 
County find a little love under 
the tree on Christmas morning. 
Tim Green and his mother are 
still making our community 
better, and Sanitation Santa is 
still helping us all to believe.

Dear City of Maryville Employees,It’s that time of year again! The jolly old elf and his garbage truck are ready to help 

kids in need. Here are some important dates and times if you are interested in 

helping with Sanitation Santa this year. Sanitation Santa will make an appearance at the Tree Lighting Event on Monday, 

December 3 at 6:00pm. Your children can get a picture taken with him. There is 

a location change this year! We will be celebrating the festivities, and Santa will 

make his appearance at the Maryville Municipal Center. Toy donations are always 

accepted at this event.The Sanitation Santa storehouse will be open during the day Wednesday - Friday, 

December 19-21. This is when we provide parents with toys for their children that 

wouldn’t be able to get them otherwise. It is held at the Theater in the Park.  We 

need help staffing this event in 2 to 3-hour shifts. If you are interested, please get 

permission from your supervisor and let me know that you’d like to help and if 

there are times you cannot work. I’ll come up with a schedule.
Last but definitely not least.......everyone can help by making contributions to this 

cause. While you are out shopping for Christmas don’t forget Sanitation Santa. We 

are collecting new and used (in good condition) toys and clothing for teens up to 

14 years of age. Festive boxes are placed in the lobby of both buildings and on each 

level of the Municipal Center. Please drop any donations in these boxes and we’ll 

get them to the storehouse. The trees above the boxes also have some gift ideas if 

you are wondering what to purchase. Due to the good money management and 

salesmanship of our Sanitation Santa elves, we are not accepting cash this year.

If you have never helped in the warehouse, I encourage you to come down and 

see what it is all about. If you want to stay, we can put you to work as well!  The 

employees of the City are always supportive of Sanitation Santa. We want to thank 

you for all your past and future assistance!!!
 
Angie
Director of Elf Logistics
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People are the Key

December Birthdays December Anniversaries
Joe Bogart, Finance 38 years
Bobby Queen, MFD 25 years
Jack Bryant, EPW 25 years
Mike Davis, MFD 24 years
Jan Wingate, Finance 23 years
John Cogburn, MFD 19 years
Greg McClain, Admin 17 years
Leland Blackwood, HR 17 years
Bill Bain, MFD 16 years
Dallas Stephens, MFD 14 years
Jesse McWhorter, Water & Sewer 14 years
Daniel Fipps, MFD 13 years
Ron Nugent, EPW 13 years
Chuck Rowan, EPW 12 years
Chris Pereda, MFD 6 years
Mary Bristol, Admin 2 years
Jonathan Wilson, Water & Sewer 2 years
Chad Grissom, MPD 2 years
Ian Callaway, EPW 2 years

1 Paten Sweeney, EPW
  Charlie Martinez, MFD
4 Tim Green, EPW
  Brandon Riggs, MFD
5 Donnie Carroll, MPD
  Wendy Phillips, Water & Sewer
7 Eric Bailey, EPW
8 Richard Johnson, Electric
9 Michael Alexander, EPW
  Mickey Gorman, EPW
12 Brian Watson, MFD
14 Jason Russell, Water & Sewer
16 Michael Wilson, Electric
  Robert Smith, Water & Sewer
19 Cristy West, Finance
21 Gene Ferguson, Water & Sewer
23 Charlie Clearman, Water & Sewer
25 Raymond Barnhart, MPD
28 David Morton, Finance
31 Mike Seagle, Electric

MPD Looking Forward to 
Shop with a Cop Event 
Saturday, December 8, 2018
For the last 28 years MPD has participated in the Blount 
County Shop with a Cop event and this year will be no different. 
Approximately 100 uniformed law enforcement officers will 
gather at the Alcoa Wal-Mart at 6 a.m. to help about 75 children 
between the ages of 6 and 10, to shop for Christmas presents! Each 
child will spend $150 on whatever they choose. The officers are 
all Blount County, City of Alcoa and City of Maryville employees 
and their mission on this early Saturday morning will be to make 
sure the child they are paired with stays on budget and has a good 
experience with a law enforcement officer.
Maryville Police Chief Tony Crisp and and former MPD employee, 
Officer Ron Dunn, were there when the program started, and 
it all began with a 9-year-old boy back in 1989. Chief and Ron 
met the boy when he attended an FOP summer camp. The boy’s 
mother was sick and died not long after the two met. At the MPD 
Christmas party that year, Chief passed a hat and used the money 
he collected to take that boy Christmas shopping in an effort to lift 
his spirits. Blount County Shop with a Cop was born that year and 
it has only gotten bigger and better with each passing year.    

Business is Booming
Spotlight on Economic & Community Development 
with Angie Luckie
Rack Room Shoes in the old Kroger building next to Target is 
open! Known in the shoe industry for more than 80 years as 
an innovator, Rack Room Shoes has earned the respect of its 
customers, vendors, and other retailers. One way they do that is 
by helping local families in need. Their heart goes out to the many 
children who head back to school with ill-fitting or damaged shoes 
because there is no other option for their family. 
Rack Room encourages their customers to play a part in providing 
local children in need with new pairs of shoes so they can attend 
school in comfort, and with confidence and dignity. Through their 
partnership with Shoes That Fit, Rack Room Shoes has provided 
more than 200,000 pairs of shoes to children in need nationwide.
All of the funds collected benefit children in each community 
where Rack Room Shoes does business. The more money each 
store raises, the more resources are available to purchase shoes for 
students in their local community. 
Be sure to stop in and check it out soon! 

United Way Campaign Wraps Up
City of Maryville Employees Go Above and Beyond
The extra effort City of Maryville 
employees made to help our Blount 
County neighbors and friends paid off in 
a big way. As a team, our commitment 
to giving increased by $4,630.00 over 
last year’s contributions. The Election Day bake sale made an 
additional $330.26! Well done, City of Maryville employees. 

IMPORTANT: December Payroll Date 
Change Reminder 
From the Finance Department
We want to remind employees that due to the City’s 
Christmas Holiday schedule, the last paycheck in 
December will be on Friday, December 28th. Please 
remember to verify automatic draft dates to accommodate 
for this change.


