
The type of electrical service and fees required will be 
dependent upon the work being performed or the type of 
problem that occurs. The most common electrical services 
include: meter pull, cutloose, and work orders. 

Meter Pull
A meter pull consists of a service technician temporarily 
removing the electric meter to interrupt power. Meter 
pulls are usually requested to replace a main breaker, 
check the condition of the meter socket, or make minor 
changes inside the home. Fees may apply. If an inspection is 
required, the work and the inspection must be completed 
before 3:30 p.m. and all applicable fees paid. To schedule a 
meter pull, please call (865) 273-3456. Please allow a 
24-hour notice so our service technicians can adjust their 
schedules accordingly.  

Cutloose
A cutloose is typically required for a service upgrade, 
change out, broken pole, large fire, siding repairs, storm 
damage*, panel change, and tree trimming.**  If any 
changes need to be made in the meter pan, then a cutloose 
will be required. If an inspection is required, the work and 
the inspection must be completed before 3:00 p.m. to have 
the lines connected back for service the same day. Once 
permits are in place, inspections are scheduled, and fees 
are paid, please call (865) 273-3474 or (865) 273-3456 to 
schedule a cutloose. Please allow a 24-hour notice so our 
service technicians can adjust their schedules accordingly. 

Work Orders
Work orders are for more advanced jobs requiring more 
planning such as changing from overhead to underground 
services, installing new transformers, and installing electric 
services in new subdivisions. Fees for work orders vary 
based on the work being done. Estimates are provided by 
the electrical engineers at our Operations Center and can 
be attained by calling (865) 273-3300 and asking to speak 
with an Electrical Engineer.

Requesting a Permit
It is the responsibility of the person requesting the permit to 
make sure to determine if the location is INSIDE or OUTSIDE 
the City Limits of Maryville before applying and paying 
for the permit. Not all fees are refundable, so if you need 
assistance determining where to request the permit please 
call (865) 273-3456. If you need help determining what 
permits are needed, then please call the inspector for your 
location at the numbers listed at right.

CITY OF MARYVILLE

Electrical Service 
Work Permits & Fees

*Fees and inspection rules may change when storm damage is involved.
**There is no charge when trimming a tree.

If Your Location is Inside the
City Limits of Maryville 

Contact City Inspector: (865) 273-3526

Cost: Varies according to service size and number of 
inspections
Fees payable to: City of Maryville
Permits acquired at: 	
	 City of Maryville Municipal Building
	 Codes Enforcement in Development Services
	 In person between 8-9 a.m. or 1-2 p.m.
	 CANNOT BE REQUESTED ONLINE VIA 
	 STATE WEBSITE

If Your Location is Outside the
City Limits of Maryville

Contact State of Tennessee Fire Marshal’s 
Office: (615) 741-7170

Cost: Varies according to service size and number of 
inspections
Fees payable to: Department of Commerce & Insurance
Permits acquired at: 	
	 CORE Online: www.core.tn.gov
	 Website: www.tn.gov/commerce/fire/permits-licensing
	 In person at:
	 Wholesale Supply Group - (865) 982-3630 
	 1513 Monroe Ave, Maryville, TN 37802
	 Hours: M-F 7:30 a.m.-5 p.m. Closed Sat. and Sun.
 


