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City of Maryville vs. Snow
City team works together to clear a path for the score!

When forecasters mention the

blades are placed on the
front of the 13 dump
trucks, and crews begin
going through a 30 item
check list for each of the
trucks plus two backhoes.
Ready, willing, and able!
As the dreaded day
from a driver
arrives, Clay Cope and Tim Green make a
for a spell, they
phone call to the National Weather Service
get concerned
(NWS) in Morristown to confirm that the
that he may
storm is indeed headed our way. The NWS
have fallen or
can make an amazingly accurate guess
is otherwise
about what time the snow will begin, when
hurt. If they
will it end, and most importantly, how
can’t reach
much will it leave in its wake. Then, they
the driver on
wait. And, they watch.
the radio, help is sent. This
All the X’s and O’s
reporting process is repeated over and over
A call to Clay from a police officer already
again until every street in every zone is
out on the roads sets the street cleaning
cleared and passable.
mission into motion. Clay calls his first
Power in the Back Field
shift in and they assemble at the Op Center
Meanwhile the Electric Department is on
ASAP. All the equipment is ready to go,
call 24/7 every day of the year, so their
the engines running and the heat on. The
prep consists of topping off the gas tanks
trucks will be fully loaded with salt and
and making sure everyone has their winter
a tank full
gear ready. All available linemen on staff
of liquid
are mobilized for a storm that knocks out
calcium on
power. If the restoration goes beyond 24
board. Each
hours, they go to shift work, minimizing
man, armed
It’s a Waiting Game!
staff for the night shift. Restoring power
with a radio,
in the dark is much harder and slower so
heads to his
In the beginning the
second shift takes over while the daytime
assigned
teams are only listening
route. As soon crew, some of whom may have been
to forecasts for the first
working as many as 14 hours, gets a few
The Municipal Building after the blizzard in March 1993. as a street
few days. Two days
hours of sleep back at the Op Center. A
is cleared,
out from the predicted
heavy, wet snow will often bring down trees
the driver calls into the Map Room where
storm things get serious at the Op Center.
and falling trees bring down power lines.
Johnny or Brian will draw a black line
At this point the equipment needs to be
The Electric Dept. crews restore power and
through the street on the larger than life
prepared. This includes converting five leaf
then Public Works and sometimes even
map covering one wall in the “map room”
vacuum trucks into snow removal trucks;
Water Department employees, depending
not a quick and easy change. Snow removal (a conference room turned map room
on the severity of the storm, move in to cut
during snow removal efforts). This process
up and remove the brush from the road.
continues until the driver thinks he has
Inside the Nut
covered every road in his zone. A quick call
Special Teams
Employee Memories of 1993
to Johnny and Brian will confirm his zone
The Fleet Maintenance Department has
Applause Please
is complete if all the streets on his route
one job during a snow storm… to make
have been marked out on the map. Drivers
New Greenway Bridge Installed
sure that all available equipment is on the
are also required to call in to report that
iTAME February Update
road.. When a driver suspects trouble with
they have parked the truck and are leaving
Business is Booming
his equipment, he calls Scott Brown on the
the cab to get coffee or to bust up chunks
Lots and lots of Cats!
radio to assess the problem. If it turns out
of salt in the back of the truck. This is a
to be a simple fix, Scott can sometimes talk
Citizen Thanks EPW!
safety rule. If the Map Room hasn’t heard
the driver through the process of fixing it
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Continued - see Snow on page 3
possibility of a snow here in the valley,
it can cause widespread fear and an
overwhelming urge to go to the store.
Mommas tuck their children in a little
tighter at night and Public Works
employees hope the storm tracks to the
north of us. The Electric Department tops
off their tanks, Scott Brown gives his team
a heads up that they might get a call late
at night, the Grounds Department makes
a plan to clear the parking lots at the Op
Center, and MFD makes sure the chains
are ready. The Police department braces for
the accidents and Brian Gray and Johnny
Garner step into the “map room” to study
the zones. As the dreaded day nears, the
teams, all with their assigned roles, know
the call could come anytime, day or night.
If the snow comes during daylight hours
there will be many more vehicles on the
roads making their work slower and more
difficult. If it comes in the dead of night
there is the advantage of empty streets, but
fatigue will be a problem
for day shift employees.
Either way a snowstorm
does not make for a good
time!

Employee Tales of the Blizzard of ‘93
Some long time employees share their favorite stories

Applause Please...

The Blizzard of ’93 began on Friday, March 12, 1993. 15” of snow fell in
24 hours and it brought along with it 40 mph winds as well. The City of
Maryville owned just four trucks that could be used to clear the streets
at that time. It took days and in some cases weeks to clear the mess.
The heavy wet snow caused hundreds of trees to fall resulting in 700
- 800 tons of brush to be picked up. Lines were down in the city and
all over the county, some county residents spent weeks without power.
The following stories are the memories of some of the employees who
were on the job at the time.
I was sent out by myself in an Eddie Bauer Ford Explorer borrowed
from Gary Yeoman’s Ford dealership who opened the showroom up
to us to pick any vehicle we needed. I was sent to pick up a man in
Rockford that had some specialized radio equipment. I took him and
the equipment to the Emergency Operation Center and then back
home. On the way back to the fire station the transmission in the truck
decided it no longer wanted to work so I had to coast to the side of
E. Broadway. After knocking away several large chucks of ice from
underneath the truck the transmission would still not work so I called
the station on the radio. After I told them my situation there was a long
silence on the radio. Finally someone came and picked me up. I’m not
sure why, but I was assigned to station duties for the rest of the event.

New Employee

Zach Amburn

EPW
Grounds Maintenance Worker

New Employee

Ryan Hickman
MPD
Police Officer

~Gary Walker, Codes
On Saturday morning it was still snowing. My home phone rang (a
land line before caller ID existed). The City Manager, Gary Hensley was
calling to ask me to report to work at the 911 Emergency Center as soon
as possible. He said he needed me to work with the various emergency
agencies to help coordinate efforts. One of the more interesting was
working with the National Guard to get a helicopter up to the Top of
the World area where a very pregnant woman was stranded by the
storm. There were reports of folks in the East Millers Cove area who
also needed assistance as well. They were burning their furniture to
keep warm because their power was out and they had no other means
of staying warm. The National Guard ended up hiking part of the way
up the road and using a parked road grader to reach them. I got in
my 4-wheel drive Blazer to make my way in to the 911 Center. About
half way down the driveway, I had to get out and use a snow shovel
to remove the mountain of snow that had accumulated in front of the
Blazer before I could even get out on the road. I eventually made it to
the 911 Emergency Center and returned home 48 hours later.

New Employee

Caleb Smith
MFD
Firefighter/EMT

New Employee

Logan Turbyfill

EPW
Grounds Maintenance Worker

~David Morton, Finance
Friday after work I took off with two of my cousins in my old pickup
truck for some coon hunting in Roane County. We were out in the
country, not really sure where we were when we realized that we were
stuck. The three of us ended up spending the night stuck in a snow
bank in the truck. When we woke up the next morning snow had blown
inside the cab through the holes of the rusted out floor. I had never
been so cold.
We could see smoke in the distance and decided to try to make it to
the farmhouse for help. The farmer sent his wife and children into the
bedroom while we sat in our underwear in the living room waiting
for our clothes to dry on the wood burning stove. They helped us get
back to Blount County three days later. At the time we didn’t have cell
phones and we were not able to call from a land line to let our folks
know we were OK. When we walked into my parent’s house my poor
mother and her sister were a crying mess for about ten minutes. They
dried their tears and then sat us down at the kitchen table for a severe
tongue lashing. My truck was still in Roane County stuck in that snow
bank so I had no way to get in to work and the decision was made that
it was too dangerous to send a City vehicle up to the holler in Walland
where we lived to pick me up. By the time I could get into work, the
clean up efforts were all but done. I did get to help clear the tons of
brush that were left after the storm though.
~William Murphy, Electric
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Promotion

Cody Herron

EPW
Street Construction Worker

Promotion

Mike Myers

Water & Sewer
Utility Construction Worker III

There were power lines down everywhere. Me and Russ Brewer got
into the bucket of a backhoe each of us with a chainsaw. As the backhoe
slowly moved along on Six Mile Road, we stood in the bucket cutting
back tree limbs and clearing debris so that the Electric Department
could get to the poles to repair the lines.
We arranged to have Larry Coulter fly in the helicopter with the
National Guard up to the East Millers Cove area to evacuate some
residents. We also took a truck up to there to assist. The truck arrived
before the helicopter made it, and Larry decided that he would rather
ride in the truck on the way out - he was a little shaken by the scenic
route on the way up to the site.
We worked for 72 hours straight. We had firefighters sleeping on
floors, on beds, and in recliners in the old municipal building. It was
hard work, but everyone chipped in and helped.
~ Mike Caylor

Snow- continued from page 1
himself. Other times the truck needs repairs out in the field, in the
dark. Some repairs require a visit to the shop where its all hands
on deck to get it back out on the route fast. It’s not unusual for
Fleet employees to be called into work in the middle of the night
to fix a piece of equipment that’s broken down, but with an “every
mule has to pull” attitude, they do what needs to be done. Having
just one job sounds so simple, but literally hundreds of things can
land on their plate during a snow event. Fleet Maintenance has
been called on to deliver gas, chainsaws, and food to the Linemen
and the Public Works guys and they’ve picked up and delivered
employees to their homes, to work, and back again when needed.
They’ve assisted with pulling equipment out of ditches and towing
disabled vehicles as well. The responsibility of just one job has a
tendency to balloon into many as the snow continues to fall.
Public Safety on Game Day
The Fire Department depends on a call from an on-duty Police
Officer too. They call the station to let them know when its time
to put the chains on the trucks. Fighting a fire in a snow storm
isn’t easy, and neither is an EMT call. The first thing they have to
consider is getting there, therefore the chains. Freezing water is
also a concern, so they carry
calcium pellets with them
to keep the area around the
truck from becoming an ice
rink and causing additional
injuries. The safety of the
firefighters is of utmost
importance. Although
bunker gear looks like it
would be warm, it really
isn’t, so it’s important that
they bring in extra clothes
just in case they are called
out. In the past, MFD has
Left to right: Gary Walker, Brian
been called on to deliver
Watson, Mike Caylor, and Tommy
Doctors and Nurses to the
Russell scoop snow off the “ramp” at
hospital, rescue people
the old fire hall.
trapped in their homes with
no heat or electricity, and even to take City of Maryville employees
to and from work if they are unable to report. Not to mention the
everyday emergencies that don’t stop happening just because it has
snowed.
When road conditions reach a certain point of deterioration, Police
Officers on patrol will switch out their cruisers for the 4-wheel
drive vehicles that are normally issued to the detectives. MPD also
has a Polaris ATV available that gets around in the snow pretty
well, and it works great for patrolling the downtown area. If things
get really crazy they pull out their Hummer. As a department, the
consensus is that the new all wheel drive Dodge Chargers handle
very well when road conditions are not perfect, so getting around
in a storm is not an issue. If there is going to be a snow storm, the
perfect time for it would be at night when there is less traffic. Fewer
cars on the road means fewer accidents for officers to respond to,
which reduces the risk of injury and damage to MPD equipment as
well. That being said, the officers know they are an important part
of the City team and they are ready to assist whenever and where
ever needed.
A snow event is a somewhat rare thing here in Maryville, but when
it does happen we can rest assured that it won’t be long before
the home team arrives in a city truck with a “People are the Key”
slogan on the door. Its similar to a football game; its 4th down and
inches to goal. The coach sends in the Rhino team; the biggest and
the baddest. Their mission is to use everything in them to clear a
path and get the ball into the end zone. They band together and
force forward progress for the score. The City of Maryville Rhino
team, made up of employees from all the various departments
works together against a fierce opponent; snow, and they get the
“W”. Every. Single. Time.

Beautiful New Bridge Installed
On December 6, 2018 our Engineering and Public Works
department began the process of replacing seven steel bridges
along the Greenway Trail over the next three years. Replacement
of the remaining 15 wooden bridges will follow. The old bridges
were placed into service in the early 1990’s and all are nearing the
end of their life span. The first of the new bridges arrived on an
“oversize load” flatbed tractor trailer and was hoisted into place
by a 60 ton crane with a reach length of 300 feet (installed near
Montgomery Lane). The two bridges near Best Street are next in
line for replacement with both of those on the calendar for April of
2019.
The new bridge is a tasteful mix of stained wood and steel painted
black. Brian Boone, Director of Engineering & Public Works said,
“We are really happy with the bridge design that Pioneer Bridge
has provided for our Greenway. Trail users will be enjoying these
new bridges for many years to come.”
If the trail wasn’t lovely enough before the new bridge was
installed, it certainly is now!

Medic Blood Drive Coming in February
Thursday, February 14
Operations Center 7:30 a.m. - 11 a.m.
Municipal Building 12:30 p.m. - 4:30 p.m.
Earn 50 Interactive Health points for participating!

February iTAME Update
What’s new and what’s next?
Cayenta Upgrade: Our Billing and
Customer Service team is working on testing
the upgraded system and will continue to do
so until the launch date. The goal is to begin
using the new version in February 2019.
Time & Attendance System: The Time
Clock Plus implementation kicked off in
December and the City’s team is currently
engaged with the vendor in setting up the system to meet our
specific requirements and processes. Estimated go-live date is by
the end of March 2019.
ERP Phase 1: The Avero team is working with Maryville Utilities
and Finance departments on identifying requirements for a new
work order, asset management and financial management system.
As part of this process, the team has had several internal process
review sessions and vendor demonstrations. The “to-be” processes
are currently in review with Maryville Utilities and the project team
will work on core financial processes next.
Fiber Network: Work on the City’s fiber network assets
continues, particularly on the Maryville Utilities side where a lot of
the City’s infrastructure (meter reading, SCADA, etc.) depends on
the efficient utilization of the fiber optic network.
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People are the Key
February Birthdays
2
5

6
7
8
10
11
13
14

15
18
20
21
22
23
24
28
29

Allison Derthick, MPD
Harold Dailey, Electric
Sid Davis, Electric
Kent Roberts, Electric
Kelly Hembree, EPW
John Spence, EPW
Hank Woods, Electric
Mary Bristol, Admin
Cindy Karnoupakis, Finance
Michael Bell, Water & Sewer
John Craw, MFD
Glenda Brinley, Finance
Mike Swift, Finance
Bradley McGill, EPW
Randell Moore, MFD
Roger Campbell, Admin
James Yearout, Electric
Jamie Dyer, Water & Sewer
Jerry Diffie, MPD
Debbie Yarnell, Dev. Services
Alex Steele, MFD
Chad Grissom, MPD
Casey Ryding, Electric
Robert Anderson, Water & Sewer
Angie Luckie, Admin

Christmas Cat Adoption Event Helps
Shelter to Lower Numbers
A week before Christmas there were no rooms available at
the Inn (City of Maryville Animal Shelter). A multitude of
cats had taken up residence in the cat room and the overflow
had been relegated to unused dog cages. Something had to
be done! An adoption event plan was hatched by Eddie King
and his crew and working together with the Maryville/Alcoa
Animal Rescue
Center, the shelter
was able to find
new homes for 16
of the 25 cats they
had in their custody.
One additional cat
was sent to a foster
home with hopes
that it too would
be adopted in the
end. Pictured here
is Adair, who found
his forever home
just in time to spend
Christmas with
loved ones.
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February Anniversaries
Teresa Martin, Finance
Steve Davis, Electric
Donny Williams, Electric
Charlie Clearman, Water & Sewer
Eric Russell, MFD
Mike Caylor, MFD
Gary Johnson, EPW
Brian Watson, MFD
Don Myers, Electric
Stacy Frye, Water & Sewer
Danny Atkins, Water & Sewer
Tommy Cooper, Electric
Patrick McGinley, MFD
DJ Porter, MPD
Shawn Riddick, Water & Sewer
Kevin Bailey, IT
Jennifer Riffle, MPD

38 years
37 years
33 years
33 years
30 years
30 years
28 years
26 years
23 years
20 years
19 years
18 years
13 years
13 years
11 years
7 years
5 years

Tim Green
Wins a FitBit!
Tim visited the MetaClinic in
December when he wasn’t feeling
well. Not only did he feel better after
that, he also won a new FitBit. Tim
was automatically entered into a
drawing just for using his MetaClinic
benefits in December. Surprise, and congratulations Tim! Sorry
you were sick, but it worked out well in the end.

Important Reminder from HR
If you have not visited the employee page on our website to
acknowledge the City of Maryville Code of Ethics and Drug Free
Workplace Policies, please do so ASAP! The deadline of December
31, 2018 has long since passed. This action is required for each
year that you are employed by the city. You can call Leslie in HR at
865-273-3425 if you have questions.

Business is Booming
Spotlight on Economic & Community
Development with Angie Luckie
Farmer’s Furniture is anticipating a
soft opening at Foothills Mall in midFebruary with a grand opening 30 to 60 days later. They will be
located in the old Goody’s space.

Appreciation from a Citizen!
The crew that picked up our leaves this morning on South Maple
Street in the Blue Zone did an excellent job. They were very neat
and mindful not to break any overhanging limbs. Please let them
know they are appreciated.

