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Annual Enrollment for Benefits Will be Online Only This Year 

Open Enrollment 
(All employees MUST enroll)
The enrollment process will be 
handled through an online web-
based enrollment process through 
BenefitWerks. Detailed instructions for enrollment will be 
posted on the employee portal. You can enroll on your work 
or home computer. BenefitWerks is very easy to use. Once 
your enrollment is complete, you will receive a Confirmation 
Statement to your email address. It is very important that you 
review the confirmation statement to ensure you enrolled in 
your benefits correctly.
Benefits:  

• Medical Benefits - remain the same with one 
exception. High-Tech Imaging (CT Scan, PET Scan, 
MRI and Nuclear Studies will be paid at 80% - 
Deductible Waived). This change is taking place to 
align Out-Patient Facility and Physician Office benefits

• Dental, Vision, Basic Life and Disability benefits 
will remain the same

• Voluntary Term Life is being offered as a new 
benefit option

• As an employee you can purchase up to $100,000 
without answering any medical questions.  

Wellness Initiatives – Promote Your Own 
Wellness
In an effort to promote healthy lifestyles the City will continue to 
provide the following:

• Biometric Screenings – on-site in July
• FREE employee gym is available to employees
• 5K Run/Walk – to be rescheduled late this year  
• Flu Shots provided at no cost
• MetaClinic providing care as well as some generic 
medications at no cost to you 
• Employee Assistance Program is available when you need 
a trained counselor to talk to
• Excellent health and pharmacy coverage

UMR Mental Health Benefits - EAP Services
As a result of the COVID-19 Pandemic, you may find yourself 
worrying about finances, your health or your family’s health, or 
how things will be different going forward. You are not alone, many 
people are under a lot of stress right now. If you or a family member 
needs help, please don’t hesitate to reach out. Our Employee 
Assistance Program is provided by Blount Memorial Hospital’s 
CONCERN Counselors, who are trained to deal with a wide variety 
of personal problems. Call (865) 984-4223 to make an appointment 
if you’re feeling overwhelmed by stress, family or marital issues, 
children and parental issues, a death in the family, substance 
abuse problems, financial problems or emotional or psychological 
concerns.   
Your visits are strictly confidential and are available to you or family 
members in your household. Seek help for problems before they 
affect your health, family life or your job. Daytime and evening 
appointments are available.
Maybe now is a good time to check with a co-worker to see how they 
are doing too. Remind them that it’s OK to ask for help.  

In-Patient Care: Deductible applies then benefits are paid at 100%
Out-Patient Care: Deductible waived, benefits are paid at 80%
Physician Office Visit: $15 co-pay will apply.

2020 Employee Meetings Canceled
Due to the Coronavirus (COVID-19) and ongoing social distancing 
efforts, Greg McClain, City Manager has canceled the Annual 
Employee Meetings. If you have questions or concerns, please give 
him a call. The following is the information that would have been 
presented at the meetings.  

Regardless of your health you qualify.
• Spouse benefits can be purchased up to $20,000 

without medical questions
• Children qualify for a benefit up to $10,000
• Any benefit amount in excess of these limits will 
be subject to an approval process

Contributions:
The City is realigning our employee contributions and they 
will be based on the following 4-tier rate structure

• Employee
• Employee + Spouse
• Employee + Child(ren)
• Family

You will find the employee/employer contributions on the City 
of Maryville Employee Portal.

HH ACTION REQUIRED HH

All full time employees must enroll through BenefitWerks (a 
link to the website will be posted in the Employee Portal) between 
May 11th and May 27th, even if you are waiving coverage. If you 
do not enroll, your benefits will not be effective on July 1st.
As always if you have any questions please contact Patty Cox at 
ext. 3427 or Leslie Crawford at ext. 3426.
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Retiring 5/31/2020

Steve Davis
MFD

28 Years of Service

Retired 4/27/2020

Laurie Head
EPW

36 Years of Service

New Employee

Jeff Kirchberg
W&S

GIS Programmer

New Employee

Mike McClurg
W&S

Senior Water Plant Operator

Promotion

Jeremiah Morton
W&S

Utility Construction Worker II

Promotion

Jason Rogers
EPW

Street Construction Worker

Promotion

Shelby Worthington
EPW

Street Construction Worker

New Employee

Christopher Meyers
MPD

Police Officer

New Employee

Ross Jamerson
MPD

Police Officer

Promotion

Garrett Holloway
MFD

FIrefighter EMT/Engineer

Promotion

Alex Steele
MFD

FIrefighter EMT/Engineer

New Baby

Colter Ellis Emert
Son of Ashlee and 

Gabe Emert (W&S)
Born 1/29/2020

New Baby

Elijah Ray Merrell
Grandson of Wendy (W&S) &

Tim Phillips (EPW)
Born 3/24/2020

New Baby

Halee Mae Wilson
Daughter of Kaitlyn and 
Michael Wilson (Electric)

Born 3/27/202

Applause Please

New Employee

Nick Galloway
W&S

Wastewater Treatment Plant Technician
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People are the Key

Spring Storms Cause Outages 
Sunday, March 29
Storms that battered Maryville early Sunday morning, March 
29 resulted in downed trees throughout the city and left many 
without power until late afternoon, including a large section of the 
downtown area.
At 10 a.m. that Sunday morning, 2,800 customers were without 
power with lines affected in approximately 29 different areas. By 
noon, crews had already cleared 10 downed trees. The brunt of 
the damage occurred at McCammon Avenue, where the storm 
destroyed two circuits. Those circuits feed a large section of 
downtown as well as a substantial area between U.S. Highways 
129 and 321. Downed lines had to be secured and emergency 
locates were called in (to locate underground utilities) and new 
poles were installed. All of which takes significant time. Crews 
worked non-stop to restore power to all of the affected customers 
by late Monday. 

Sunday, April 12
A fierce storm beginning late Sunday afternoon April 12 and 
lasting throughout the night and into Monday morning left 
portions of Blount County flooded and without power. Several City 
crews worked throughout the day on Monday to manage damaged 
power lines and close roads as floodwaters receded slowly.
Maryville Utilities outage map indicated around 900 outages by 
Monday morning, but Baron Swafford, Public Utilities Director, 
reported that most lines were back up by late afternoon and work 
to remove downed trees was finished by evening.

The  April 12 storm left behind lots of flooding and damage. The EPW 
Department found the fence around the dog park filled with debris and 
in need of repairs after the flood waters receded.  

Kind Words
City of Maryville Sanitation,
Many thanks for all you 
are doing to ensure that 
our community stays clean 
during this extraordinary 
time. Your remarkable 
dedication is inspiring 
especially when you may 
be facing many changes 
in your own lives. We are 
all in this together and 
want you to know how 
inspired we are by your 
commitment to taking care of others so 
they can stay healthy. 
We appreciate you!
BB&T (now Truist) Bank, Washington Street Branch
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People are the Key

May Birthdays

May Anniversaries
Baron Swafford, Electric  32 years

Joe Tipton, Water and Sewer  32 years

Steve Davis, MFD  28 years

Jewell White, MPD  27 years

Randy Thompson, MFD  24 years

Ryan Rogers, MPD  22 years

Josh Daniels, Electric  22 years

Rod Fernandez, MPD  20 years

Michael Braden, MPD  19 years

Derrick McMurray, MPD  12 years

Steven Wickert, MPD  7 years

Nathaniel Robinson, MPD  6 years

Travis Hill, MPD  5 years

Kay Berry, MPD  2 years

Kyle Riemer, MPD  1 year

Kelly Duggan, Dev. Services  1 year

Tyler Buckingham, MPD  1 year

4  Christine Tillman, IT 

5  Baron Swafford, Electric

6  Darin Carver, MPD

7  Tony Bailey, Electric
   Dan Cantwell, EPW

9  Seth Hughes, MPD

11  Doug Strickland, EPW
   Keith Church, IT

13  Logan Turbyfill, EPW

15  Mike Large, Electric

16  Chris Meyers, MPD

19  Randy Teffeteller, Electric

21  Charles Mims, Finance

23  Jane Groff, Admin

25  Don Kitts, W&S

27  Thorn Cooper, W&S

28  Steve Davis, MFD
   Missi Fields, Finance
   Stephanie Perkins, MPD
   Keith Brewer, Engineering
  Mark Hasty, MFD

29  Brad Hurst, EPW

30  Sharon Moore, MPD
   Steven Dotson, MPD

31  Tony Clark, MFD
City Manager, Greg McClain 
has been donating blood since 
he was 19 years old. He is 
pictured above making his most 
recent donation in the Gary 
Hensley Room on April 27. 

Medic Blood Drive Partnership
Due to the Coronavirus (COVID-19) situation, and the ongoing 
need for blood donations, the 
City is partnering with Medic to 
provide a location for a Blount 
County blood drive. The mobile 
blood drives are not currently an 
option due to social distancing 
requirements.
Medic began operating April 23 
and will continue until May 7 
from 8:30 a.m. – 4:30 p.m. in the 
Gary Hensley Room. They have 
approximately 22 appointments 
per day.
There is still time if you are 
interested in donating. Please 
visit https://tndonor.org/donor/
schedules/county - search Blount 
County for time slots. If the times are 
in gray once the schedule is shown, 
that means that someone has made 
an appointment for that slot.

Teladoc Virtual Care Benefits Available
Due to the uncertainty surrounding coronavirus (COVID-19) and the 
possible impact on the healthcare community, an alternative to in-
office physician visits has been adopted into our UMR healthcare plan.
This alternative plan of care is temporarily available to you and 
covered dependents until the pandemic is no longer a threat to the 
local healthcare community. The $15 co-payment applies to virtual 
primary care physician visits.
Teladoc offers 24/7 access to board-certified doctors. Services 
included with Teladoc are General Medical, Dermatology, and 
Behavioral Health Care.
Welcome letters and membership cards were mailed to your home 
address in April. If you have not received the letter, please contact 
Patty Cox (ext. 3425) or Leslie Crawford (ext. 3426) in HR.

2020 Graduates
It’s time to honor our graduates in the June Nutshell. Send your 
photo along with the following by May 20th to 
mdbristol@maryville-tn.gov

• Graduate’s name
• Your name, relationship with the 

graduate, and your department
• High School or College graduating from
• Future plans
• Scholarships or honors earned 

Then there’s this nice note from a citizen...
Wanted to let you know what an outstanding job the crew that 
picked up the brush on South Maple Street April 29 did. We had a 
lot of brush and a tree to be picked up. They raked and picked all the 
debris so neatly. Also they were very careful not to harm any shrubs 
that were close to the area. Thanks again.



Yoga is a practice that improves general wellness by 
relieving stress, supporting good health habits, and 
improving emotional health, sleep and balance. If you are 
new to yoga, start with a beginner class. There are various 
styles of yoga that combine physical posture, breathing 
techniques, and meditation or relaxation.

Not only is yoga a physical activity it has many 
benefits off the mat as well. Some benefits include:
• Increases strength

• Decreases anxiety and stress

• Increases happiness and improves mental wellbeing

• Alleviates pain in a safe and gentle way

• Great for spine care

• Lubricates joints

• Corrects poor posture

• Boosts your immune system

• Improves digestion

• Reduces inflammation

A few simple yoga poses you can do on your own.
You do not have to take a class to practice yoga. There are 
some common yoga poses you can try on your own and 
get acclimated to the flow. Some popular postures are:

• Child’s pose: a restful posture to practice your breathing 
technique

• Warrior 2: strengthens your legs and ankles while 
increasing stamina

• Tree pose: gives you a sense of grounding, improves 
your balance and strengthens your legs and back

• Chaturanga: tones the wrists, arms, abdominal muscles 
and lower back

• Cow pose: stretches the spine and neck

• Downward facing dog: stretches hamstrings and chest 
and lengthens the spine providing additional blood flow 
to the head

• Rag doll: stretches ankles, calves and hamstrings

For more information on  
common yoga poses visit: 

mayoclininc.org/yoga-poses

Let’s be well

Be more active 
with yoga
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